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Bus Shelters in Exeter

Report of the Head of Planning, Transportation and Environment

Recommendation:  It is recommended that the Committee notes: 
(a) progress with the bus shelter replacement programme;
(b) the proposed process to identify priority sites for new shelters; and
(c) the discussions regarding the potential for digital advertising on shelters in the 

High Street.

1. Background/introduction

Further to the report to this Committee on 14 November 2016, this report provides further 
information on the provision of bus shelters in Exeter, which are provided by Clearchannel under 
a joint agreement with Devon County Council and Exeter City Council.  This is at no cost to 
either authority.  The ongoing costs of provision and maintenance are covered by the sale of 
advertising.

2. Current Agreement

The April 2012 agreement with Clear Channel stipulates a target of all existing shelters being 
replaced within the first five years of the contract.  To date (December 2016), 100 of the 188 
(53%) have been replaced.  Clear Channel aim to replace a further 57 by end-June 2017, 
bringing the total replaced to 157 (84%). 

The replacement programme has been delayed by site-specific issues, in particular locations 
where the footway is not of sufficient width to accommodate optimum space for a shelter, a cycle 
path and a footway of sufficient width for disabled persons’ accessibility.  Up to a quarter of sites 
have raised this kind of issue.  There have also been delays in gaining access to sites in the 
context of a busy schedule of roadworks in the City.

3. Additional Shelters

The contract provides for two additional shelters per year from 2017 onwards at no cost to the 
Councils.  The list of possible sites for new shelters is attached at Appendix I.  As reported to the 
previous meeting of this Committee, this list includes suggestions made by the public, but it 
supplemented by officer proposals designed to fill current gaps in provision appropriately.  The 
intention is to prioritize locations based on levels of passenger usage and frequency of bus 
service.

4. Exeter City Centre

To date the City and County Councils have agreed to prohibit advertising in the central area 
(High Street and Queen Street).  At the time of the refurbishment of the High Street this was felt 
to be in keeping with the environmental design of the area.  Today, however, with the advent of 
digital advertisements, a different approach could be considered, especially if this offers a 
source of revenue for the Councils.  In this regard, Clear Channel have expressed a strong 
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interest in installing digital advertising sites within this area on the basis of sharing the revenue 
with both Councils.  The company are preparing a detailed proposal for the Councils to consider.  
Illuminated advertising in any new location would require consent from Exeter City Council under 
the Control of Advertisements Regulations. 

5. Options/Alternatives 

A competitive tender process was issued in 2011 for a 20 year period from May 2012.  Officers 
engaged with the market at that time.

6. Consultations/Representations/Technical Data

Not applicable.

7. Financial Considerations

There is no financial consideration for DCC or ECC with the existing contract.  Discussions 
regarding digital advertising in the High Street may result in additional income for both the 
County and City Councils.

8. Environmental Impact Considerations

The Authority has a responsibility to ensure that shelters are disposed of in an environmentally 
friendly manner when they are dismantled.  

All dismantled shelters are transported to Clearchannel’s Central Depot.  Materials from the 
dismantled shelters are then inspected and utilised in the following ways:

 The metal infrastructure of the shelter is inspected and assessed.  Re-furbished shelters are 
produced from the salvaged materials.  For every four dismantled shelters they are able to 
produce approximately one re-furbished shelter.  Re-furbished shelters are then offered to 
customers at discounted prices.

 Parts are salvaged and cleaned to provide maintenance stock which is distributed nationally.
 100% of fluorescent tubes and lamps are recycled.
 Electrical equipment is recycled where fit for purpose.
 Glass is recycled and used as aggregate.
 Metals beyond use are re-cycled.

9. Equality Considerations

Wherever possible the Department for Transport’s “Inclusive Mobility” guidelines are adopted.  In 
some locations restricted pavement width may make it impossible to fully comply.  Full details of 
the guidelines are available at:

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/3695/inclusive-mobility.pdf

10. Legal Considerations

There are no specific legal considerations, other than those related to Control of Advertisements 
Regulations described in section 4. 

11. Risk Management Considerations 

This policy/proposal has been assessed and all necessary safeguards or action have been 
taken/included to safeguard the Council's position. 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/3695/inclusive-mobility.pdf


12. Public Health Impact

None.

13. Summary/Conclusions/Reasons for Recommendations 

It is recommended that this report be noted, the process to identify priority sites for new shelters 
is agreed, and discussions continue regarding the potential for digital advertising on shelters in 
the High Street
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